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Staff Safety in Long-Term Care:
SaaS Package Overview

This overview compares the available SaaS packages & features
for the Staff Safety solution in long-term care, helping you select

the option that best fits your organization’s needs.

Feature-based packages and price models

*The package is also dependent on the number of user

Devices

Ascom Myco 4**

Alarm types
Push button
Man down

No movement
Pull cord
Timer

Advanced test mode
Location

Outdoor location + outdoor map
Indoor location with map

Indoor map

Workflow

Broadcast
Custom distribution list

Distribution to closest colleague
Dashboards

Active events
Reporting
Automated export
Analytics dashboard

Secured desktop app

Standard

Basic plan for small teams or startups.

(Optional)

(Optional)

Advanced

Advanced features for growing businesses.

Premium

Full support and customization
for large organizations.

*“Ascom Myco 3/4 devices are sold separately.

The solution is available on other smartphones that have personal safety features*



Staff Safety solution

Saa$S Monthly Pricing Model per user

Standard features

Feature name

Description

Push-button alarm

User manually triggers an alarm by pressing the Alarm button on the handset.

Lost connection indication

By continuously monitoring the connection to the Ascom Cloud' (back end system), the user is warned/alerted
when the connection is lost.

Standard location

Outdoor location (GPS)

Outdoor location (based on GNSS coordinates of the device) with address resolution and standard map
presentation (e.g., Google Maps).

Location updates after
alarm activation

When an alarm is sent, the recipient will be able to see the sender's current location (e.g. in Google Maps) and
continue to get updated location from the alarming device.

Standard workflows

Standard personal alarm
distribution workflow
(send to all)

Standard personal alarm distribution workflow. All alarms are sent to all devices (colleagues).

Receive and respond
to alarm

Accept / reject an alert from an alert-receiving device. Once a predefined number of users (recipients) have
accepted the alert, Ofelia stops sending repeat alerts (if any).
Note: Alarms assigned to a specific user will not be repeated

Test alarm with a test alarm
workflow

Long press on mobile device to test the Push button. A test alarm will also trigger a message back to the mobile
devices. Such a test alarm does not show on the active event dashboard to avoid confusion with potentially real
alarms.

Standard Alarm
dashboard & reporting

Presentation of active
alarms and visualization of
historical log of data

Login to the website, look at the dashboard for active alarms and historical log. For active alarms, it is also
possible to manage events (acknowledge, clear).

Notes and comments for a
personal alarm

Notes and pictures added to the alarm for documentation of the alarm incident.




Advanced features

Feature name

Description

Pull-cord alarm

An alarm is triggered when the 'Pull-cord' is disconnected.

Man-down alarm

With fall detection, the handset sends a 'Man-down' alarm automatically. A delay and warning allow the user to
cancel and avoid false alarms, such as when the handset is dropped but no injury occurs.

No-movement alarm

The handset is extremely sensitive to minor movements and it must be completely still for the preconfigured
interval for 'No-movement' to be detected by the handset . The alarm is auto-triggered when the internal time
elapses. It can be configured with a warning signal, allowing the user to cancel and prevent false alarms.

Timer alarm (A.K.A
'"Temporal alarm’)

User can activate a 'Timer' (on the back end system); whenever there's need to do a task outside the coverage
area. Once back in coverage the user is then able to 'Cancel' the timer. If the user does not 'Cancel' the alarm
before the countdown expires, an alarm is automatically triggered.

Advanced Location
features

Indoor location

Mobile device reports Wi-Fi Access Points (current) or beacons (latest) locations when an alarm is triggered.

Advanced Workflows

Advanced personal alarm
distribution workflow
(customized distribution)

Distribution list of who should receive an alarm is customizable. Distribute alarm to redirection workflow, teams,
job roles, etc.

Advanced test alarm mode
to test all personal alarm
types

Functionality trigger on device to test & confirm different alarm types. The device notifies the back end system
that the alarms are "Test only'. Then the device triggers each available alarm type as well as test the relevant
sensor within the device e.g. accelerometer, etc.

Workflow with listen in to
alerting device

When an alarm is triggered, the recipient can activate the 'Silent call' feature. The originating device automatically
answers without lighting up the display or using the loudspeaker, allowing the recipient to listen through the
microphone discreetly.

Advanced Alarm
dashboard & reporting

Alarm report by e-mail

Auto-configured report is emailed according to the specific time interval, e.g. weekly. Different reports can be
sent to individuals with a different schedule.

* All standard features are included.

Premium features

Feature name

Description

Indoor (location) — Map
presentation

Present the location in a map, both in the mobile app and on
the web portal.

Premium Workflows

Distribution workflow send
to the closest alarm-based
location

Sends alarms to the nearest responder based on predefined locations (e.g., building, floor, or area), using
beacons such as BLE or IR.

Premium Alarm dashboard
& reporting

Desktop application for
alarm dashboard

Presentation and handling of alarms from a dedicated app
(force sound and no possibility to close the app).

Analytics dashboard

Web Ul - Configurable widgets, so the user can create custom dashboards to look at specfic metrics.

*All standard and advanced features are included.




Scalable, flexible and easy to deploy

With its cloud-based delivery and subscription options, your organization is large or small and even when you don’t
Staff safety as a service is more flexible, scalable and easier have an IT team. You are also free to scale your users and
to deploy than a conventional installed solution. Helping meet features up or down without any server infrastructure costs.

your needs and overcoming your specific challenges, whether

%

Scalable

Low CapEx investment,
IT infrastructure and
maintenance costs

Easy to scale users and
fea~tures up or down on
a monthly basis
Multi-site pooling

Also accessible with a low

number of users/devices

Security, reliability and support

Flexible C‘D Easy
— Flexible and affordable \l/ — Easy to deploy and use
subscription model — Maintenance and support
— Pay monthly or yearly handled by Ascom
as an OpEx — Always the latest soft-
— Feature-based package ware updates
prices — Securely connects essen-

tial data and workflows

These certifications highlight readiness in handling critical

The security of your solution and data is paramount — and information while providing cloud services. Ascom adheres
is fully supported through Ascom’s implementation of to the relevant national and international frameworks
its Information Security Management System according concerning the protection of personal, sensitive, and
to ISO/IEC 27001 certification, with the cloud-relevant health information (GDPR, HIPAA, etc.) as well as with

extensions ISO/IEC 27017, and ISO/IEC 27018.

ascom

Ascom Holding AG
Zugerstrasse 32

CH-6340 Baar
Switzerland

Phone: +41 41544 78 00
info@ascom.com
WWW.a$COM.Com

local applicable regulation.

About Ascom

Our vision is a world where the right information moves people forward. Our mission is to put the right information
in the right hands at the right time so that people can make the best possible decisions.

We are a global provider of communication and collaboration solutions for the acute care, long-term care and
enterprise sectors. Our solutions are based on intelligent integrations with software and hardware that are open
source and compatible with third party solutions. Every single second, our systems generate large amounts of
data, which we then turn into useful and actionable information. This helps us to bring data to life for people in
the toughest operational environments, ensuring smooth, complete, and efficient workflows.

Ascom is headquartered in Baar (Switzerland), has operating businesses in 19 countries and employs around
1,400 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich.
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