
Workplace and staff safety 
Man-down alarm after personal attack 

Challenges 
• In Germany, 70% of caregivers 

reported being physically attacked by 
patients in a year, and half of the 
reported cases occurred in a 
psychiatric facility (1) 

(1) Phihttps://pubmed.ncbi.nlm.nih.gov /32052639/ Patient-on-staff assaults (…), 2021 

• Caregivers verbalize that assaults by 
patients have instilled fear and trauma 
in them. Most of assaults occurred when 
staff were performing their routine job 
functions (..)(2) 

Benefits 
• Allows prompt assistance in 
threatening situations and in case of 
injury • Enables fast coordinated 
response directly to the staff member’s 
exact location • Helps staff members 
feel secure 

Handset detects that the user is 
not moving. Handset automatically 
sends out a ‘man-down’ alarm. 

Ascom software 
receives the alarm 
notification from 
the handset. 

Designated 
responders receive 
alert on handset. 

Responders hurry 
to assist nurse. 

Patient pushes over nurse 
trying to leave, knocking 
her out as she hits her 
head during the fall. 

(2) llips JP. Workplace v iolence against health care workers in the United States. N Engl J Med. 2016;374(17):1661–9. 
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