
Workplace and staff safety 
Outpatient Department - Personal alarm due to aggressive patient 

Challenges 
• Workplace violence for healthcare 
workers is four times higher than in 
other occupations • In America, 40% 
of psychiatrists reported being 
assaulted physically (1) 

• Nurses working in geriatric wards, 
psychiatric and emergency 
departments experience higher 
degrees of violence 

Benefits 
• Helps staff feel secure knowing help 
is a button press away • Enables fast 
coordinated responses directly to the 
staff member’s location 

• Assures staff that they will be 
located (even if they are 
incapacitated ‘man down’) 

A clinician sees 
an outpatient 
customer. 

Assigned responders 
receive notifications and 
location information. 

Responders proceed 
to assist clinician to 
de-escalate situation. 

The patient becomes 
aggressive. He gets 
up and threatens the 
clinician. 

The clinician discreetly presses 
the wireless call button under 
the desk. 
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