
Workplace and staff safety 
Personal alarm due to aggressive patient 

Challenges 
• Workplace violence for healthcare 

workers is four times higher than in 
other occupations 

• Nurses working in geriatric wards, 
psychiatric and emergency 
departments experience higher 
degrees of violence 

Benefits 
• Helps staff feel secure knowing help 

is a button press away or automatic 
alarm if the handset is ripped off. 

• Enables fast coordinated responses 
directly to the staff member’s 
location 

• Assures staff that they will be located 
(even if they are incapacitated ‘man 
down’) 

Situation between two 
patients escalates to 
physical violence. 

When grabbing the handset, 
the patient pulls out the pull 
cord, which triggers an 
assistance alarm. 

Assigned responders 
receive notifications and 
location information. 

The situation is deteriorating. As 
the carers try to separate them, 
one of the patients tries to snatch 
the handset from one of the carers. 

Responders proceed to 
assist caregiver and 
de-escalate situation. 


