
Workplace and staff safety 
Visualize a patient in a room to enter safely 

Challenges 
• Nursing staff in psychiatric centre are 
more likely to be the victims of 
assaultive behavior on in-patient units 
(64%) than are other clinical (20%) or 
non-clinical staff (23%) (1) • Example of 
German-speaking regions Switzerland: 
Psychiatric caregivers experienced 28% 
physical violence and 14% physical 
sexual violence. • Nearly 30% of 
caregivers in the study had suffered a 
serious assault during their professional 
lives.(2) 

Benefits 
• Helps identify a risk for the caregiver 
by providing a global view of what's 
happening in the room. • Helps staff 
members feel secure 

A caregiver needs to enter 
the room of a patient who 
has been placed in isolation 
because she was agitated. 

So, he can quickly and 
safely find out what's 
going on in the room. 

The caregiver can ask the 
patient to move aside so that 
he can come inside, before 
asking for help if necessary. 

The patient steps back. The 
caregiver can then safely 
enter the room and attend to 
the patient's needs. 

The caregiver activates the 
camera in the isolation 
room from his smartphone. 

(1) Royal College of Psychiatrists’ Centre for quality improvement (2008) (https://www.cambridge.org/core/journals/advances-in-psychiatric-treatment/article/violence-in-older-people-with-mental-
illness/) (2) https://onlinelibrary wiley com/doi/10.1111/inm 12905 - International journal of Mental Health Nursing (2021) 
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