
In demanding commercial environments, 
teams need instant access to the right  
people and critical information.

Ascom on-site communication solutions 
connect people, systems and equipment  
in near-real time—combining powerful 
­software with rugged handsets built specifi-
cally for tough commercial environments.

The result: quicker responses, maximized 
productivity, safer operations.

Staff Safety
Protect vulnerable and lone workers with instant alarms and 
automatic detection of dangerous situations. Push-button 
alarms, man-down detection, accurate indoor/outdoor location 
and automatic escalation.

IoT and Technical Alarms
Connect IoT devices, alarms and data flows within an open 
platform architecture. Real-time location, alarm dashboards, 
incident mapping and mobile workflows provide continuous 
visibility and ensure critical events are delivered to the right 
resource instantly.

Mobility in hazardous environments
From ultra-reliable DECT-based systems to ruggedized 
ATEX-certified handsets for explosive and hazardous condi-
tions, Ascom solutions work to keep you working in the most 
demanding environments.

Mobility with 
confidence
Workflow solutions 
for critical operations

Safeguard your people.  
Safeguard your productivity

Customizable enterprise-grade 
solutions

From data to action:  
how Ascom solutions work

Connect your systems
We integrate alarms and operational 
data from your existing and 
third‑party systems into a single 
and open platform, enabling seam-
less, standards‑based data exchange 
across your infrastructure.

Combine and deliver  
the right information
Data from multiple inputs is aggre-
gated and orchestrated centrally. 
With rules‑based logic, prioritization 
and filtering, only relevant informa-
tion is delivered in real time to the 
right users, roles or devices.

Ensure action is taken
Configurable workflows define  
how alarms and data drive actions. 
Acknowledgements, escalation 
paths and response tracking 
support timely, informed action  
in critical situations.



Manufacturing 
Ascom solutions are trusted and deployed  
at manufactring facilities worldwide—
helping to maximize efficiency, meet  
deadlines and fulfill safety regulations.

Some top challenges—and how to overcome them

Optimize manufacturing performance

– �Alert operators and maintenance 
teams instantly when issues occur

– �Reduce unplanned downtime with 
faster fault identification and response

– �Support continuous improvement 
through better visibility into operations

Improve staff safety

– �Support lone workers in maintenance, 
night shifts or restricted areas

– �Enable instant communication during 
incidents on the factory floor 

– �Protect workers operating around heavy 
machinery and moving equipment 

Keep production teams aligned

– �Coordinate operators, maintenance and 
supervisors across production lines

– �Ensure smooth handovers between 
shifts with clear communication

– �Keep teams synchronized to maintain 
throughput and quality

Delays in communication quickly lead to downtime, safety risks and lost productivity.

From equipment alarms and maintenance issues to changing orders and safety incidents, 
every event demands fast, coordinated responses across people, systems and machines.

Our solutions keep your teams connected to each other and to critical information—so they 
can respond faster, collaborate effectively and keep production running.

Key benefits for manufacturing



How it works 

Stay on top of disturbances

– �Monitor production lines to detect 
deviations and inefficiencies

 – �Receive alerts and instructions on 
rugged (ATEX-certified) devices  
built for tough environments and 
hazardous zones  

 – �Access clear, contextual information 
to understand situations quickly 

Reach colleagues anywhere

– �Support lone workers with push-button 
alarms

– �Trigger automatic alerts if movement 
stops to ensure rapid assistance

– �Provide location-aware alerts to 
respond quickly to on-site emergencies

Collaborate across operations

– �Share updates on orders, changeovers 
and process deviations in real time

 – �Gain immediate visibility into safety 
alerts and production changes 

 – �Multiple options for support for mobile 
response workflows

The features behind the benefits

Unplanned events

INTEGRATE ORCHESTRATE ENABLE THE RESULT

Job or alarm  
handling completion

AcceptedNo responseBusy

Ascom  
software

Alert automatically  
rerouted until accepted

Quicker response

Shorter downtime

Improved OEE

Enhanced safety
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About Ascom

Our vision is a world where the right information moves people forward. Our mission is to put the right information 
in the right hands at the right time so that people can make the best possible decisions. 

We are a global provider of communication and collaboration solutions for the acute care, long-term care and 
enterprise sectors. Our solutions are based on intelligent integrations with software and hardware that are open 
source and compatible with third party solutions. Every single second, our systems generate large amounts of 
data, which we then turn into useful and actionable information. This helps us to bring data to life for people in 
the toughest operational environments, ensuring smooth, complete, and efficient workflows.

Ascom is headquartered in Baar (Switzerland), has operating businesses in 19 countries and employs around 
1,400 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich.

Ascom North America
300 Perimeter Park Drive
Morrisville, North Carolina
27560, USA
Website:ascom.com/north-america
Email: ascommarketing@ascom.com
Phone: 877.712.7266

Ready for mobility with confidence?

With more than 20,000 systems deployed across Europe and 
North America, Ascom helps organizations keep people, systems 
and information connected where it matters most.

We work with you to identify communication bottlenecks, 
integrate mobile solutions with your existing systems and ensure 
your teams receive critical information instantly. From deployment 
to long-term service, we support you every step of the way.

Our solutions are scalable, backward-compatible and built for 
demanding environments—with rugged mobile devices built for 
reliability and ease of use.

And the return on investment? Sometimes a single prevented 
incident can justify the entire solution. In other cases, the value 
lies in protecting people, safeguarding productivity and preventing 
costly disruptions.

Contact us today. And discover how Ascom on-site solutions can strengthen your operations.
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Smartphones
Discover innovation, embrace
connectivity. Commercial 
Android devices with barcode 
scanning, apps, and  
multi-network connectivity.

DECT phones
Ascom handsets deliver that
reliability in tough, uncompro-
mising environments.

Pagers
Ascom pagers are the bench-
mark for rugged devices for
demanding environments.

VoWifi phones
Scalable and standards-based,
Voice-over-WiFi handsets that
leverage your existing network
infrastructure.




