


RemoteWatch  Availability

Ascom RemoteWatch  is available with select service plans, including Silver and Gold, regardless of contract

duration. Customers must maintain an active Software Maintenance Agreement (SMA) to be eligible for this service.

Silver Plan: Ascom proactively monitors Ascom Unite - based solutions to help identify and address potential

issues before they impact operations.

Gold Plan: In addition to monitoring Ascom Unite - based solutions, Ascom proactively monitors supported

integrations and key elements of the customer’s environment to provide enhanced visibility and support.

When troubleshooting requires engagement beyond the scope of the Ascom Support team, Ascom will establish

and maintain a communication plan to ensure clear updates, coordination, and issue resolution.

To learn more about Ascom RemoteWatch , contact ascommarketing@ascom.com

Customers can purchase Ascom RemoteWatch  through Ascom’s network of channel partners 

or Ascom sales representatives
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